MUHopmaumoHHO-aHaNUTU4YeCcKum o63op
no urtoram pa6oTbl ¢ obpalweHUsamMm,
NOCTYNUBWUMU B THOMEHCKYHO o6nac1'Hy|o Oymy
B nepuoa ¢ 01.01.2015 no 30.06. 2015'

O6buwue ctaTucTuyeckue AaHHbIe

B nepwog ¢ 1 anBapsa 2015 roga no 30 uoHa 2015 roga ¢ ucnonb3oBaHUEM
CUCTEMbI 3NEKTPOHHOro AokymeHToobopoTa «[eno» 6bino 3apeructpuposaHo 6134
obpalleHus rpaxpaH, obbeAWHEHW rpaxgaH, B TOM YUCNe pUanNYecKknx nuu,
NOCTYNUBLUMX B ajpec nenyTtaTtoB M pykoBoAacTBa TroMeHckon obnactHoi [ymbl.
B uenom, HaumHasa c vetBepTtoro keBaptana 2014 roga, Habnogaertcsa pocT Yucna
obpalyeHuin, noctynatrowmx B obnacthyto dymy (puc. 1).
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Puc. 1 [OuHamuka obuyero konnyectsa obpalyeHnii, nocTynmsLLMX B TIOMEHCKYO 06nacTHyto
[lymy B nATOM CO3bIBE.

B nepsom nonyrogum 2015 roga uucno obpalweHun, nocTynuBLUNX
B obnactHyo [lymy, yBenuuunocb No CpaBHEHWIO C aHanornyHoiMm nepuogom 2014
roga, HO OaHHbIN NokasaTenb OCTaeTCa HUXKe nokasartens nepsoro nonyrogusa 2012
n 2013 rogos (puc. 2).

Bonee 50 % ot 3apeructpmpoBaHHbix B nepuog ¢ 1 aHBaps 2015 roga no 30
uoHa 2015 ropga obpalweHun nocTynunn B XO4€ JIMYHOro npuema rpaxaaH
aenytartamu (puc. 3).
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= MocTynuno obpauweHnin ¢ NUYHOro Nnpuema
|

7918 | = MNocynuno oSpallennii ¢ UCNOMNb3OBaHUEM CPEACTB CBAIN

aran 62 3033 1803

Puc. 2. KonuyectBo obpalleHuin, nocTynumBLLNX
B TiMeHckylo obnactHyio [ymy B nepsom
nonyrogum 2015 roga, B TOM 4ucne B XoA
NWYHOrO NpUeMa, B CPaBHEHWN C aHANOrMyHbIM
nokasarenem 2012, 2013 n 2014 rogos.

Puc. 3. KonuyecTtso obpalleHunit, nocTynusLINX
B TMeHckyto obrnactHyio [Qymy B nepsom
nonyroauvn 2015 roga B Xo4e NUYHOro npuema
M C UCNONMb30BaHWEM  CPeAcTB  CBA3W,
B NpoOLeHTax.

! NHdopMaLMOHHO-aHanuTuyecknuin ob3op no wutoram paboTbl ¢ obpalyeHusMu NoAroTOBNEH

Ha OCHOBaHUW AAHHbIX NO OBPALLUEHUAM, 3aPErucCTPUPOBAHHBIM B MPUEMHbIX AenyTaToB 0bnacTHo
Oymbl v B oTAene obnacTtHon Jymbl no paboTe ¢ 06paLleHUsaMU rpaxaaH, ¢ UCNoNb3oBaHNEM CUCTEMbI
3MEeKTPOHHOro AoKyMeHToobopoTa «[enoy.



B o630pHbI nepuon, kak U paHee, Haubonbllee KONMUYecTBO obpalleHui,
3aperncTpMpoBaHHbIX B agpec genytatoB obnactHon [dymbl, cocTaBnsawT obpaleHus
B nucbmeHHoW dopme. B 2015 rogy coxpaHseTcs TeHAEHUUA K YBENUYEHUIo
kKonuyectBa obpalleHnin, nocTynawwmx C WUCNoNb3oBaHNEM WHPOPMALMOHHBIX
cucTtem obuero nonb3oBaHus (puc. 4, puc. 5).
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= ucomeHHbie 4815 4430 3690 3799
= YcTHble 2917 2511 1830 1878
OnexkTponHbie 186 317 401 457

®[TUCbMEHHbIe M YCTHble  ONeKTPOoHHbIe
= [MUCbMEeHHbIe ™ YCTHbIe OneKkTpoHHble

Puc. 4. KonuuyectBo obpaiyeHuit, noctynuswmx Puc. 5. KonnyectBo obpalleHunin, NoCcTynmnBLLNX
B TioMeHckyto obnacTtHyio [ymy B NUCbMeHHOW B TiOMeHCKyo obnacTHyto [Jymy B NUCbMEHHOW
dopme, B OpMe 3MEeKTPOHHOro [OKyMeHTa opme, B (hopMe INEeKTPOHHOro [AOKyMeHTa
M B yCTHOW hopme B nepsom nonyrogun 2015 un B ycTHOM chopme B nepsom nonyrogun 2015
roga, B CPaBHEHMUN C aHANOMMYHbIM Nnokasatenem roga, B NpoLeHTax.

2012, 2013 n 2014 ropos.

B aHanusmpyemom nepvoge octaeTcs TUNUYHBIM pacnpegeneHne obpatleHun,
nocTynuBWMX B agpec genytatoB obnactHowm [ymbl, no Buaam, bGonblias 4acTb
KOTOPbIX OTHOCUTCS K 3asiBrneHusm. Bmecte Cc TemM KONMMYECTBO MpearioXeHWui,
NOCTYNMBLUMX B agpec [AenytaTtoB TiMeHcKoW obnactHon [ymbl, Bbllwe, 4em
B aHanornyHble nepuoapl npeablaylwmx net natoro cosbiBa. B nepsom nonyrogun
2015 ropa uucno >xanob, HanpaBneHHbiXx B obnactHyto [dymy, cHusunocb Ha 30 %
NO CPaBHEHUK C aHanoruyHbiM nokasatenem 2014 roga, HO NO-NPeXHeMy Bbllle
aHanormyHblx nokasatenen 2012 n 2013 rogos (puc. 6, puc. 7).
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! 2012 2013 2014 2015

= [lpeanoxeHns 72 33 232 325
= 3ansneHus 7748 7189 5295 5595
Kanobei 98 36 261 185 uMpeanoxenns ® 3assneHus = Xanobbl

® [peanoxexus = 3asBneHus Yanobbi

Puc. 6. KonnyecTBo npeanoxeHun, 3assneHnin u
xanob, nocTynuBwMX B THOMEHCKyl0 0BnacTHyo
Adymy B nepsom nonyrogum 2015 roja,
B CpPaBHEHUW C aHanornyHblM nokasatenem 2012,
2013 n 2014 ropos.

Puc. 7. KonnyecTtBo npeanoxeHun, 3assneHun
n  xanob, nocTtynuBwWUX B  THOMEHCKY
obnactHyto [ymy B nepsom nonyrogun 2015
roga, B npoueHTax.



B 2015 rogy Ha ¢oHe obuiero pocrta konuyectesa NocTynawLmx B 06nacTHyto
[Oymy oOpaleHuin OTMeYaeTCs CHWXEeHMEe 4Yucrna MOBTOPHbIX  3aABMEHUN,
npeanoxexui n xanob o 2 % obuwero Yncna obpaweHnin (puc. 8, puc. 9), AaHHbINA
nokasatenb B 2014 rogy nepxancs Ha yposHe 3 %.
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® MoBTOpHbIE 81 69 176 129 ulosTOpHbIE M [lepsuuHble

Puc. 8. KonuyectBo nOBTOpHbIX OOpawexnn, Puc. 9. Konu4yectso MOBTOPHbIX U NEpBUYHbIX
nocTynuBlMX B THOMeHcKkylo obnactHyio [ymy obpalleHuit, nocTynuBlLUMX B THOMEHCKYHO
B 1 nonyroguu 2015 roga, B cpaBHeHun obnacTtHyio [ymy B 1 nonyroaum 2015 ropa,
C aHanoruyHbiM nokasarenem 2012, 2013 n 2014 B npoueHTax.

rofoB.

Meorpacdms obpaweHun

B nepsom nonyroaun 2015 roga HabnwgaeTca He3HauYUTenbHbIN POCT 4Yucna
obpalleHnin, MOCTYyNUBLUMX W3 MyHUUMNanbHbIX obpasoBaHuin tora THOMEHCKoN
obnactn, XaHTbl-MaHcuinckoro aBTOHOMHOro okpyra — HOrpbl, a Takke Apyrux
cybvektoB Poccuiickon Pegepaumm U CHWXKEHWE KonuyectBa obpalieHun,
NOCTYNUBLUMX OT 3asButenein Amano-HeHeukoro aBTOHOMHOro okpyra. [lpu 3aTom
COOTHOLLEHNe KonuyecTsa obpalleHnin, NOCTYNUBLLUX C TEPPUTOPUIA tora THOMEHCKON
obnacTu n aBTOHOMHbIX OKPYroB, B LIefIOM OCTaeTcs HemameHHbIM (puc. 10).
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= KOr TiomeHckon obnacTun 5062 5150 4063 4294
= XMAO - KOrpa 2310 1608 1160 1359
AHAO 521 475 406 335

= [pyrue cybvekrol PP 20 21 56 66

Puc. 10 KonuuecTtBo obpalyeHuit, nocTynuBluMX B TioMeHCKyto obnacTHytwo [ymy, B nepsBom
nonyroaun 2015 roga, ¢ pacnpegeneHmeMm no TepputopuanbHON NPUHAONEXHOCTU, B CPaBHEHUU
C aHanornyHbim nokasartenem 2012, 2013 n 2014 ropos.

[laHHble 0 KonuyecTBe OOpalleHuin, NOCTYyNUBLUMX B TIOMEHCKYI 00nacTHylo
Adymy w3 MyHuuunanbHbiXx oOpasoBaHuii tora TiomeHckon obnactu, XaHTbl-
MaHcuinckoro aBTOHOMHoro okpyra — Korpbel 1 AMano-HeHeuKkoro asBTOHOMHOIO OKpyra,
B nepuog ¢ 01.01.2015 no 30.06.2015, B cpaBHeHUN ¢ aHanornyHbIM nepuogom 2012,
2013 n 2014 rogoB npeacTaBneHbl B Tabnuuax 1,2 n 3.



CornacHo aHanuay [aHHbIX,
Konu4yecTBo obpalleHuii, NOCTYNUBLUMX B OTYETHbIA Nepuoa B aApec PyKOBOACTBA
n genytatoB obnacTtHon [lymbl C tora pervoHa, Kak u paHee, 3apermctpMpoBaHoO
n3 ropogoB TromeHb, Tobonbck 1 NWwnm; n3 myHUUMNanbHbIX panoHOB MO KOMUYECTBY

obpaweHun nuampytoT TromeHckui, Tobonbckui, [MonbILUMAaHOBCKUIA U NLUMMCKURA.
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npuBeAEeHHbIXx B Tabnuue 1,

HanbonbLiee

B aHanusmpyemom nepuoae, B CpaBHEHUM C paBHO3HAYHbIMK nepuogammn 2012,
2013 n 2014 rogoB, HabnogaeTcs CHMXKEHNE KonuyecTsa obpalleHnin B 60nbLUMHCTBE
MyHUUMNanbHbiXx obpasoBaHuin. UcknioyeHnem answTcs Baranckun, BuKynoBckui
1 Uwmmcknii panoHsl, rae B 2015 rogy 3admkcupoBaH poct obpalleHui.

KonuyecTBO 0b6palieHui, NocTynuBLLMX B TIHOMEHCKyo obnacTtHyto [lymy
c tora TromeHckon obnactu B nepuopa c 01.01.2015 no 30.06.2015,
B CpaBHEHUM C aHANOrnM4HbLIM NokasaTenem Toro xe nepuoaa 2012, 2013 n 2014 ronos

Tabnuua 1

2012 2013 2014 2015
MyHuumnanbHoe obpa3soBaHue

KOn-Bo B % [Kon-Bo B% |kon-Bo | B % [Kon-BO B %
ABaTCkuin MyHULMNanNbHbIA PanoH. 74 1,46 56 1,09 39 0,96 55 1,28
APMUSOHCKMI MYHULIANASILHGIA 42 083 | 31 0,60 17 0,42 221 0,51
pavioH.
Ap?MaLUEBCKMM MyHULMNAanNbHbIA 32 0.63 74 144 42 1.03 43 1,00
pawvioH.
BepAKCKMn MyHULMNANbHbLIN PanoH. 34 0,67 27 0,52 14 0,34 21 0,49
Baranckuin MyHUuunanbHbiA panoH. 28 0,55 50 0,97 46 1,13 92 2,14
Bmgynoecxmm MyHULMNAanbHbINA 50 0,99 36 0,70 35 0.86 61 142
pavioH.
r. Mwum 161 3,18 164 3,18 186 4,58 148 3,45
r. To6onbck 497 9,82 416 8,08 414 10,19 393 9,15
r. TiomeHb 2433 48,06 | 2789 54,16 2000 | 49,22 2291 | 53,35
r. AnytopoBsck 167 3,30 118 2,29 146 3,59 124 2,89
FOIJbIUJMaHOBCKVWI MyHULMNanbHbIA 120 037 108 210 68 167 109 2,54
pawvioH.
3aBO0YKOBCKMUIN FOPOACKOWN OKPYT. 108 2,13 108 2,10 91 2,24 84 1,96
MceTckuin MmyHUumMnanbHbIA pavioH. 130 2,57 109 242 110 2,71 47 1,09
NwmMcKknii MyHUUMNanbHbIA panoH. 72 1,42 55 1,07 48 1,18 107 2,49
KazaHckuin MyHMUMnanbHbIA PanoH. 80 1,58 69 1,34 47 1,16 33 0,77
HVIzKHeTaB,D,VIHCKVIVI MYHULMNanbHbIN 47 0,93 71 1,38 58 1.43 41 0.95
pavoH.
OMYTUHCKUI MyHULMNANbHbBIA PanoH. 80 1,58 45 0,87 33 0,81 29 0,68
CHREAKORCRAM MYHNLIMITRITLHEI 34 067 | 26 0,50 17 0,42 11 0,26
pavioH.
COPOKMHCKMM MYHULMNAnNbHbINA 41 0,81 29 0.56 29 0.71 17 0.40
pavioH.
TobonbCckuit MyHULMNAanNbHbLIA PanoH. 225 4,44 198 3,84 203 5,00 171 3,98
THOMEHCKMI MyHMLMNANbHbIA PANoH. 388 7,66 315 6,12 264 6,50 224 5,22
YBaTCKUI MyHULMNAanNbHbLIA PanoH. 25 0,49 45 0,87 8 0,20 16 0,37
YNOpOoBCKUIA MyHULIMNANbHbIA PANoH. 38 0,75 36 0,70 28 0,69 19 0,44
KOpruHCckni MyHULMNanNbHbIN PanoH. 32 0,63 33 0,64 28 0,69 14 0,33
ﬂnyTOpOBCKMVI MyHULMNAnNbHbIA 87 1,72 68 1,32 45 1,11 44 1,02
pavoH.
APKOBCKMIN MyHULMNANbHbLIA PaOH. 37 0,73 74 1,44 45 1,11 44 1,02
Wroro 5062 100,00 | 5150 100,00 4063 100,00 4294 (100,00
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B XaHTbl-MaHcuiickom aBTOHOMHOM okpyre — KOrpe HabniogaeTcs 3aMeTHbIn
pocT ofOpaiweHnn B 0630pHOM nepuoge B CpPaBHEHUU C NEPBbIM NOMyrogvem
2014 ropa B ropogax: Koranbim, MervoH, HedTetoraHck, HmxHeBapTOBCK,
PapyxHbin (Tabn. 2).

Mo oTHoweHuto K obwemy yucny obpalleHuin, NOCTYNUBLUMX OT 3asBuUTenewn
13 XaHTbl-MaHcuKinckoro aBTOHOMHOro okpyra — KOrpbl, HanbonbLuas Aons obpaleHni
TpaauuMoHHO npuxoautcs Ha ropon CypryT u coctaeBnset 28,92 %. B paspese
paloHOB MaKCUMarbHbI NPOLEHT obpalleHnin npuxoamTcs Ha CypryTcKkui panoH.

Tabnuua 2
KonuyecTtBO 0bpalieHmit, nocTynuBlLUMX B THOMEHCKYt0 obnacTtHyio [lymy
13 XaHTbl-MaHcUcKoro aBTOHOMHoro okpyra-tOrpel B nepuop ¢ 01.01.2015 no 30.06.2015,
B CpaBHEHMU C aHaNoru4YHbIM nokasartenem Toro xe nepuoaa 2012, 2013 n 2014 ropos

MyHuUUMNanbHoe 2012 2013 2014 2015
o6pasosaHue KOn-Bo B% |konBo| B% |konBo | B% |kon-Bo | B%
- < 2 0,09 D 0,93 4 0,34 4 0,29
Benosipckuii panoH.
_— 29 1,26 22 1,37 24 2,07 25 1,84
bepe3oBckui panoH.
3 18 0,78 30 1,87 16 1,38 20 1,47
r. Benosipckui.
284 12,29 197 12,25 110 9,48 148 10,89
r. Koranbim.
42 1,82 41 2,55 4 0,34 3 0,22
r. laHrenac.
78 3,38 41 2,55 14 1,21 41 3,02
r. MervoH.
208 9,00 134 8,33 79 6,81 101 7,43
r. HedretoraHck.
216 9,35 176 10,95 116 10,00 212 15,60
r. HmxHeBapTOBCK.
93 4,03 76 4,73 58 5,00 43 3,16
r. HaraHb.
24 1,04 44 2,74 16 1,38 1 0,07
r. MNokaun.
26 1,13 9 0,56 44 3,79 24 1,77
r. MbITb-AX.
. 230 9,96 251 15,61 9 0,78 40 2,94
r. PagyXHbin.
522 22,60 194 12,06 394 33,97 393 28,92
r. CypryT.
5 14 0,61 17 1,06 10 0,86 15 1,10
r. Ypawn.
. 113 4,89 74 4,60 51 4,40 66 4,86
r. XaHTbl-MaHcuinck.
39 1,69 9 0,56 33 2,84 25 1,84
r. KOropck.
G 33 1,43 18 1,12 10 0,86 17 1,25
KoHAMHCKUIA paioH.
HedbTeloraHCKkuii PaioH. 35 1,52 31 1,93 22 1,90 18 1,32
e 27 1,17 30 1,87 12 1,03 10 0,74
HwxHeBapTOBCKMI panoH.
55 T 59 2,55 44 2,74 14 1,21 20 1,47
OkT6pbCKMIA PanoH.
i 38 1,65 32 1,99 35 3,02 45 3,31
CoBeTckui panoH.
R 145 6,28 102 6,34 71 6,12 77 5,67
CypryTckuin panoH.
XaHTbl-MaHcuickun panoH. 9 L < L i Tl i gien
Wroro 2310 100,00 1608 100,00 1160 100,00 1359 100,00
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B Amano-HeHeukoro aBTOHOMHOM OKpyre B

nepuopg

¢ 01.01.2015

no 30.06.2015 cambiMu akTUBHbIMK ObiNN 3asBUTENMW, MPOXUBAKLME B ropoaax

Hosbpbck, Canexapa v B [NypoBckom paioHe (tabn. 3).
EovHnyHble oOpauweHus noctynunu - u3
Tasosckoro, Lypbiwkapckoro n AmanbCckoro panoHoB.

Hapgbimckoro,

Mpwuypanbckoro,

Tabnuua 3

KonuyectBO 06palieHui, noctynuselumMx B THOMEHCKY0 obnacTtHyto [lymy
u3 fAimano-HeHeukoro aBTOHOMHoro okpyra B nepuopa ¢ 01.01.2015 no 30.06.2015,
B CPaBHEHMUM C aHarNOrMYHbIM Nokasartenem Toro xe nepuoaa 2012, 2013 n 2014 rogos

MyHULMNanLHoe 2012 2013 2014 2015

obpasosanue KONn-BO B % KOn-BO B % KOI-BO B % KOn-BO B %
r. F'y6KkuHCKuniA 12 0,15 14 0,19 7 0,12 14 0,23
r. JJabbiTHaHrM 79 1,00 47 0,65 24 0,41 10 0,16
r. MypaeneHko 28 0,35 34 0,47 29 0,49 25 0,41
r. Hagbim 10 0,13 6 0,08 4 0,07 9 0,15
r. HoBbin YpeHrou 47 0,59 46 0,63 47 0,79 58 0,95
r. Hos6pbck 179 2,26 1T 2,44 200 3,38 126 2,05
r. Canexapa 60 0,76 77 1,06 23 0,39 22 0,36
gg;g:"“e”""y”c"""' 4 0,05 7 0,10 6 0,10 9 0,15
HapgbiMmckuin panoH 0,04 1 0,01 0,07 0,03
[MpuypanbCckuii panoH 0,06 10 0,14 6 0,10 0,03
[MypoBckui panoH 54 0,68 34 0,47 43 0,73 45 0,73
TazoBCkui panoH 8 0,10 6 0,08 0,03 0,08
LLypbilwkapckuit panoH 18 0,23 13 0,18 0,14 0,08
AmManbcku panoH 14 0,18 S 0,04 0,05 0,05
Wroro 521 6,58 475 6,54 406 6,86 335 5,46

CoumanbHbIA NOPTPET aBTOPOB OOpalLeHUn

CoumnanbHbIN cTaTyC

B paccmaTpuBaeMoM nepuoge cCBOE couuanbHOe nonoxeHwe w3 obuiero
yucna obpatuBlimxcs B obnacTtHyto [ymy rpaxagaH ykasanu 2436 3assutenen
(puc. 11, puc. 12). Hanbonee aktmBHo cebsi nposBuUnn 3asBUTENN MNEHCUOHHOrO
Bo3pacTa, OT npeacTaBuTenen AaHHoW kateropum noctynuno 1239 obpalyeHun.
OcHoBHas 4acTb obpalyeHuin, NOCTyNUBLUMX OT MEHCUOHEPOB, Kacanacb BOMPOCOB
oKasaHus maTepuanbHOW NOMOLLM, KOMMYHAnNbHOro XO035IMCTBa WM NpeaocTaBneHus

XUIbA.

Depmep 3
Yuauwmncs 1

PaGounih

BespaboTHoin

Crynent | 18
MpeanpurumaTent

= CouunansHoe nonoxexHne ykasanu Cnyxaumin

= CoumnansHoe NonoXeHne He ykasanwu Nencuonep

Puc. 11. KonuyectBo obpalueHun rpaxgaH,
noctynuewmux B obnactHyio [Oymy B 1
nonyrogum 2015 ropga, C  yKasaHHbIM
coumnanbHbiM CTaTycoM, B NPOLEHTaX.

obpaLleHun,

200 400 600

NOCTYNUBLLNX
obnactHyto lymy B 1 nonyrogumu 2015 roaa.

800 1000 1200 1400

Puc. 12. CeeaeHuns o coumnanbHOM COCTaBe aBTOPOB
B THOMEHCKYI0



JlbroTHas kateropusi

CoumanbHbii NOPTPET aBTOpPOB obpalleHuin B pa3pese JbroTHbIX KaTeropui
npeacTaBneH Ha pucyHkax 13, 14.

B oTyeTHbIN nepuog cpean rpaxaaH, ykasasLumx NPUHaANEXHOCTb K JIbFOTHOWM
KaTeropuum, NpenmMyLLeCTBEHHO — UHBanuAbl, BETepaHbl TpyAa, MHOroAEeTHbIE CEMbM
n cembn umewwme peten. lNNpeacraButenn NbrOTHOW KaTeropum B OCHOBHOM
obpaliatTcs ¢ npocbbon 06 okazaHun maTepuanbHOW MOMOLLN.

Vneanua BOB | 2

Vivwanua V97

= KaTeropuio NbroT ykasanu Aeyroe mm 17

Betepan Tpyna 245
- KaTeropmo NbroT He ykasanum Berepan BOB NSNS 07

0 50 100 150 200 250 300

Puc. 13. KonnyectBo obpawenun rpaxaaH, Puc. 14. CBegeHunsa 0 NbroTHOM COCTaBe aBTOPOB
NOCTYNUBLLNX B obnacTtHyto Odymy obpaljeHuin, nocTtynuBlMX B TIOMEHCKYIO
B 1 nonyroawu, C YyKasaHHOW nbroTHoW obnactHyto [ymy B 1 nonyrogum 2015 roga.
KaTeropuu, B NpoLeHTax.

TemaTuka o6palieHumn

3a nepuoa ¢ 1 sHBaps 2015 roga no 30 uoHa 2015 roga B NOCTynuBLUKUX
B agpec AenytatoB W pykoBoacTBa obnactHonm [ymbl obpaleHusx rpaxagad
M obObeAMHEeHMN rpaxgaH, B TOM 4uCne HpuanYeckux nuy, 3aTtpoHyto 6411
BOMPOCOB pasfiMyHon Tematuku (puc. 15).

[dons BonpocoB, NOCTYNUBLUMX OT rpa)gaH, No utToram Nonyroaums cocrasuna
58,51 %, nons BonNpocoB OT o6beanHeHni rpaxgaH — 41,49 % (puc. 16).
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= 2012 w2013 =2014 w2015 | = KonnyecTso BONpOCcOB rpaxaaH

= Konuuyecrtso BONpocos obvenuHeHnn rpaxaaH, 8 Tom
Yyucne puanyecknx nuy

Puc. 15. KonuyectBo BOMpocoB, nogHATbIX Puc. 16. KonnyectBo BOMNPOCOB, 3aTPOHYTbIX
B obpalleHusx, nocTynuBlMX B TIOMEHCKYlD B obpalleHusx rpaxaaH v obbeauHeHui
obnactHyio [Oymy B nepeom nonyrogun 2015 rpaxgaH, B TOM 4uCne OPUAUYECKUX NuL,
roga, B CPaBHEHUW C aHamNorMyHbIM nokasaTeneMm  NocCTynuBLUMX B TIOMEHCKYI0 obnacTHyw [ymy
2012, 2013 n 2014 ropos. B nepsom nonyroguun 2015, B npoueHTax.
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TemaTnyeckoe coaep)xaHne BOMPOCOB, 3aTPOHYTbIX B oOpalleHnsax rpaxaaH
N ux obbeguMHEHUn, NOCTYNMBLUMX 3@ aHanoruyHbii nepuon B 2012, 2013 n 2014
rogax, B TEKyLleM rogy npakTu4yeckn He nameHunochb (Tabnuua 4). Bmecte ¢ Tem Ha
obuiem, pocrtatouHO CcTabunbHOM, OHE TemaTuku BOMPOCOB  MNPOU3OLLNO
yBenuyeHne (B 1,5 pasa) no Bonpocam 6noka «Bonpocbl Tpyga v 3aHATOCTU
HaceneHusl» W CHWKeHWe no Bonpocam Onoka «Bonpocbl counanbHOro
obecneyeHns».

Tabnwuua 4

KonuyecTBO BONpoCOB, NOCTYNUBLUUX B TIOMEHCKYI0 obnactHyto [lymy
no 6nokam TemaTuyeckoro krnaccudukaropa B nepuopg ¢ 01.01.2015 no 30.06.2015,
B CPaBHEHUM C aHANOrMYHbIM nokasarenem Toro xe nepuoaa 2012, 2013 n 2014 rogos

u 2012 2013 2014 2015
TemaTuyeckuu
knaccudukaTo Kon- Korn- Kon- Kon-

b P s B % o B % e B % e B %
Bonpocbl coumansHoro 1753 21,00 1519 19,82 1215 19,93 1056 16,47
obecneyeHus
Bonpocbl Tpyaa u 637 7,63 788 10,28 684 1122 1037 16,18
3aHATOCTU HaceneHus
Bonpocbkl o6pa3zoBaHusi 1022 12,24 970 12,65 736 12,07 766 11,95
Bonpocbl kOMMyHansHOro 1048 12,55 917 11,96 586 9,61 588 9,17
X035IUCTBa
XunuwHble Bonpochkl 1469 17,60 933 12,17 654 10,73 544 8,49
Bonpocbl Hayku, 353 4,23 463 6,04 471 7,73 474 7,39
KyNnbTypbl U MH(OpMaLUK
Bonpochkl rocyaapcTsa, 376 4,50 532 6,94 399 6,55 441 6,88
obuecTBa, NONMUTUKN
Bonpocbkl MonoaexHown 271 3,25 293 3,82 366 6,00 393 6,13
NONUTUKKU, (PU3NYECKOMN
KyNnbTypbl U cnopTa
Bonpocbl 457 5,47 418 5,45 303 497 340 5,30
3ApaBOOXpPaHEHUsI
Bonpocbl ¢ouHaHcOBOM, 340 4,07 286 3,73 220 3,61 258 4,02
XO3SIMCTBEHHOU U
npeanpUHMMaTenbLCKON
OeATeNbHOCTU
Bonpocbl o6ecnevyeHus 234 2,80 192 2,50 192 3,15 238 3,71
3aKOHHOCTU U
npaBonopsaka
WHble Bonpockl 257 3,08 220 2,87 161 2,64 186 2,90
Bonpochbl 56 0,67 57 0,74 49 0,80 43 0,67
arponpoMbILWSIeHHOro
KoMMnekca
CapoBo-oropogHuyeckue 40 0,48 35 0,46 32 0,52 31 0,48
M AauvHble KoonepaTuBbl
MpupoaHblie pecypchbl, 16 0,19 17 0,22 19 0,31 12 0,19
aKonorus
BoeHHas cnyx6a 19 0,23 14 0,18 9 0,15 4 0,06
Wroro 8348 100,00 7665 100,00 6096 100,00 6411 | 100,00
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TemaTtuka nocTynuBwmMXx B nepeom nonyrogun 2015 roga Bonpocos
B CpaBHEHWUW WX aBTOPOB — rpaxgaH M oO0beauHeHWn rpaxaaH npeacrasneHa
Ha pucyHke 17.

Bonpocbl ob6beanHeHW rpaxgaH Kacanucb, Kak npaBurio, HarpaxgeHus
N NPUCBOEHUS 3BaHU (Onok «Bonpocbl TpyAa W 3aHATOCTU HACESNEHUNA»),
maTepuanbHo-TEXHUYECKOro obecneyeHuss obpasoBaTenbHbIX ydypexaeHun (6rok
«Bonpocbkl obpasoBaHusi»), yuypexaeHun Hayku, kynbTypbl, CMWU (6nok «Bonpocsbl
Hayku, KynbTypbl W WHOpMauMm»), a Tawkke CrnopTUBHO-0340POBUTENbHbIX
yypexaeHun (bnok «Bonpocbl MONoAexHOW MNOMUTUKKA, (PU3NYECKON KyNbTypbl
n cnopTay).

B obGnactHyto [dymy 3a o0630pHbin  nepuon 2015 ropga noctynunu
npeanoXeHusi, 3asBneHusi, Xanobbl OT OOLIECTBEHHbIX W PEenUrno3HbIX
obbeanHeHnn (6bnok  «Bonpocsbl rocyaapcrea, obuecTBa, NONTUTUKNY):
0 (PMHAHCUMPOBAHUN BOEHHO-NATPUOTUYECKUX, COUManbHbLIX NPOrpamm, MPOEKTOB,
3KCNeAUUUA, npasgHUYHbIX  MEpPonpUsTUA, PEMOHTE  MeYeTWu, opraHusauun
TPAHCMOPTHOrO OOCNYXXMBAHUSA ANSA BblE3OHbIX MEPONPUATUA ONA BETEpPaHOB,
LLIKOSNbHUKOB.

Umenun mecto cpean obpalleHuin obbeguHeHun rpaxgaH U npocbObl,
NOCTyNMBLUME B OCHOBHOM M3 oOpraHusauuin ropoga TIOMEHW, OCYLLECTBSAIOLMX
CBOW  fOesTeNnbHOCTb B cdepe  >KUMULLHO-KOMMYHanbHOro  XOo3siCTBa:
TeppuTopuarnbHble obLiecTBEHHbIE camoynpasneHus, ToBapuLlecTBa
COOCTBEHHMKOB  XWMbs  MOAHWMAnM BOMPOCbl  ©naroycTtpoucTBa  [ABOPOBbIX
TEpPpPUTOPUIA, NeconapkoBblX 30H (briok «Bonpockbl KOMMyHaNbLHOro X03ANCTBa).

HacywHbiMu ans o6beauHeHnin cafoBofoB CTanu 3asBrieHus O CoAencTeunn
B NONOXUTENbHOM pELLEHUN BONPOCOB CTPOUTENBCTBA AOPOr C TBEPAbIM MOKPbITUEM
K cagoBbIM yyacTkam r. lwumma, B panioHe cagoBogveckux Tosapuwlects Mwmmekoro
palioHa C uenbio npeaynpexaeHns 3aTonneHns BOAOW CafdoBblX YHACTKOB, a TaKxe
BOMNPOCOB  (pMHAHCOBOM MOMOLYM Ha  MPOTMBOMNABOAKOBbIE  MEPONPUATUS,
NOAKMIOYEHUS K JIMHUAM 3neKTpocHabXeHuss, cTpouTenbcTBa rasonposoga (6nok
«CanoBo-0ropogHUYECKNE N AayvHble KoonepaTuBebl»).

XapakTep nocTynuBLUMX obpalleHun rpaxgaH wumen, MpenMyLLEeCTBEHHO,
coumanbHyl0 HanpaBneHHOCTb, TaK Kak TPeTbl YacTb MOCTYyNMBLUMX obpalleHui
rpakgaH COCTaBUNIM BOMPOCHI coumanbHOro obecnevyeHns: 3To, NpenMyLLECTBEHHO,
npocbObl 06 OKasaHMM MaTepuanbHOM MNOMOLWM Ha npuobpeTeHne npeamMeTos
nepBor HEOOXOAMMOCTU: NPOAYKTOB NUTaHUSA, ogexay, obyBb. ABTOPCTBO NOAOOHBIX
BONPOCOB NpuHaanexuT 6onblien YacTblo neHcnoHepam (bonee 50 % Bonpocos) u
6e3paboTHbIM (okono 10 %). CnegyeT OTMETUTb, YTO C Hayarna co3blBa KONMYECTBO
BonpocoB 06 oOkasaHuuM MaTepuanbHOW MOMOLWM B pamKax couuanbHoro
obecneyeHus NoCTENEHHO CHWXKaeTcs. Bonpockl npeaocTtaBneHns mep coumanbHON
NOAAEPXKKN TaKkKe «yXOAsT» M3 noctynarowmux obpaweHun 6Bnoka couunanbHoro
obecneyeHus.

MpakTuyeckn B paBHOW CTENEHWN akTyanbHbl A5 HACENEHUA Ha CEerofAHALLIHUA
[eHb BOMPOCbl ONOKOB >KUIULLHO-KOMMYHANbHOro XO03AWCTBA W NpefocTaBneHus
XUNbA — [0NA BONpocoB GnokoB cocTaBuna, cooTBeTcTBeHHO, 15,35 % n 14,92 %
(oT obuyero konmyecTsa BONPOCOB, NOCTYNUBLUNX OT rpaxkaaH).

He octaBneHbl 6€3 BHUMaHMS M BOMPOCHbI TPYAOYCTPOWCTBA, HarpaxaeHus
U NPUCBOEHUST 3BAHWWA, OTHECEHHbIX B COOTBETCTBUM C TemMaTU4eCKuMm
knaccudukaTopoMm BOMPOCOB, 3aTparnBaeMbix B obpalleHusx, K b6rnoky «Bonpochl
TpyAa v 3aHATOCTM Hacenenusa» (8,49 %).

B yacTtu BonpocoB cdepbl 3gpaBooxpaHenus (5,65 %) HacylHbIMU ABUNUCH
BOMNPOCbI NPeAOCTaBNEHUA MEAULIMHCKUX YCIYT U OKa3aHua maTtepuanibHOW NomMoLLu
rpaxxgaHam B paMkax MeguumHckoro  obecnedeHuss  (Ha  npuobpeTteHue
NeKapCTBEHHbIX CPEeACTB, CPEACTB peabunutauun, neyeHue).
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MpogomkatoT nNocTynaTb OT rpaxaaH NpocbObl O COAENCTBUM B YyCTPOUCTBE
neten B netckuii cag (32 obpaileHns noctynunu ua r. Tromenn, no 4 — n3 r. Cypryta
n TMeHckoro pamnoHa, no 2 — wu3 ropogoB Koranbim u benospckun,
no 1 — wu3 ropogoB MernoH un HwxkHeBapTOBCK), NO BonNpocam martepuanbHo-
TEXHUYECKOro U KagpoBoro obecneveHnss obpasoBaTenbHbIX yYpexxaeHuin, Bonpochl
(6bnok «Bonpocbl 00pasoBaHusi» OTHOCUTENbHO ObLWEero KonuMyecTBa BOMPOCOB,
NOCTYNUBLLMX OT rpaxaaH, coctasunu 3,62 %).

0 200 400 600 800 1000 1200

BONpOChI roCyAapcTBa, O6ULECTBA, NONMUTUKY 19714

HUNUULHBIE BONPOCH] el . y 543
BONPOCHI KOMMYHA/NILHOTO XO3ANCTBA S ‘ 550
BONPOCHI COUUANBHOTO OGECMIEHEHNA St 1009
BONpOoCh! TPY/Aa U 3aHATOCTH HaceNeHus = 567 730
BONpocbl 00PA30BAHUA s 1 37 635

BONPOCHI 3APABOOXPAHEHNA S 3 () 1
BONpockl MONOAEKHON NONUTUKK, GUIKYNABTYPLIU CNIOPTA S g 330

BONPOCHI HAYKK, KYNbTYPbl v UHOOPMaLUY gy 30()
BONPOCH! PUHAHCOBOM, XOIAUCTBEHHON ALAT-CTH  Sedleme ()6

Bonpocbl 06ecneyeHna 3aKOHHOCTU U NPABONOPA/IKA ke ) 26
BONPOCHI arpONPOMBILLNIEHHOTO KOMN/IEKCa =i 39
Cafl0B0-0rOPOAHUIECKNE U [Aa4HbIE KOOMEPaTUBbI = %)
fpupojiHbie pecypebl, IKONOTUA 1“
BoeHHan cnywba 3
WNHbIE BONPOCH! s 121

# KOAM4ecTso BONPOCB 00beAUHEeHIA rpasmaaH = KOIMYECTBO BONPOCOB rPasm/aaH

Puc. 17. KonuyecTBO BOMpPOCOB, NOCTYyNMBLWMX B TiOMeHcKyto obnacTtHyto [ymy no 6nokam
TeMaTuyeckoro krnaccudpukatopa B nepsom nonyrogum 2015 roga oOT rpaxgaH u obbeanHEHUN
rpaxaaH.

OcHoBHas Macca BOMPOCOB, COAEpXalyUXCs B afpecoBaHHbIX Aenytatam
n pykoBoacTBy obnactHoun [ymbl obpalueHunax, Hocuna 3asBuTeNbHbIN XapakTrep.

Ocoboe mecTo cpean noctynawwmx B obnactHyto [lymy obpawieHuin cnegyet
BblA€NUTb npeanoXeHus no COBEPLUEHCTBOBAHUIO 3aKoHoAdaTeNnbLCTBA
(kak pernoHanbHOro, Tak W denepanbHoro), U pasnuyHbix cdep AesATeNnbHOCTU
rocyaapcrtesa u obuwectBa. Tak, B 4acTu Gnaroyctponcrtea ropogoB UMeNu MecTto
obpalleHuns ¢ npeanoXeHnsiMmmn no obyCcTponcTBy NApKOB U BENOLOPOXKEK, BHELUHErO
obnuka xunbix gomoB. B 4yactm HopmMOTBOpYECKOW [AEATENbHOCTU MNOCTynanu
NPeAnoXeHuss O COBEPLUEHCTBOBAHWM 3akoHoAaTenbCTBa THOMEHCKOW obnacTu
B chepe 3eMeribHbIX OTHOLUEHWIA, 3aKpensieHun B permoHanbHOM 3akoHo4aTenbCcTBe
BONpOCa yBEKOBEYEHWsT NamsATW BblgalomMxca nucatenen TroMmeHckon obnactw,
O BHECEHWUN WU3MEHEHU B 3aKOH TromMeHckon obnactm «O6 obopoTe 3emenb
CENbCKOXO3SINCTBEHHOMO  HAa3HAYeHUs U MAaHMPOBAHUA WX  UCMNOSb30BAHUA»
n pgpyrme. B TeuyeHue nepsoro-sToporo kBaptanoB 2015 roga npogomkanu
noctynaTb NPeasioOXeHWsi B YacTh BBEAEHUS B 3aKOHOAATENbCTBO TaKOW NbrOTHOM
KaTeropum, Kak «4eTu BOWHbI», W, COOTBETCTBEHHO, YCTAHOBMEHUS B OTHOLLUEHWM
AAHHON KaTeropuu rpaxxgaH AONONHUTENbHbIX broT.

MocTtynuBwmne >xanobbl Kacanucb, npexae BCero, cdgepbl >KUNULLHO-
KOMMYHanbHOro XO35IUCTBA: HeyaoBMNeTBOpPUTENbHOW  paboTbl  ynpaBnAooLLNX
KOMNaHWi, He npepocTaBneHnsi, nmMbo HeKayeCTBEHHOro npeaocTaBlieHus,
KOMMYHarnbHbIX yCNyr, NOBbIWEHWSA TapudoB Ha KOMMYHarbHblE YCAYru.
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Pe3ynbTathl paccmoTpeHus obpaleHumn

B nepnoa 1 anBaps 2015 roga no 30 uoHa 2015 roga UCMOSTHEHO U CHATO
C koHTpons 5363 obpalleHuss rpaxgaH, obbefuHeHun rpaxgaH, B TOM 4ucne
lopuandecknx nuu, ocrtanocb Ha paccmoTpeHun 770 obpalleHuin, 4To COCTaBuIio
cooTBeTCcTBEHHO 87 % 1 13 % (puc. 18).

[denytatamu obnactHoin [ymbl nonoxuTenbHo pelueHo 2850 sonpocos, vnu
499 % OT pacCMOTPEHHbIX, AAaHO pa3bsiCHEHWe Ha 2675 sonpocos, unu 46,9 %,
oTkasaHo B 176 cny4asix, 4to coctaBuno 3,2% OT pacCMOTpeHHbIX (puc. 19).
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# PaceMoTpeno obpaveHmit = y0BNETBOPEHO 2972 3209 2560 2850
i = PATHACHOHO 4171 3262 2107 2675
orKasano 207 190 173 176

"K pay 1 it Ha KOHTpone

Puc. 18. KonuuyecTtBo paccmoTpeHHbix  Puc. 19. Konuyectso BONpOCOB, NOCTYNUBLLNX

N HaxoOsWMXCA Ha KoHTpone obpaweHuin, B TiomeHCkyto obnactHywo [ymy B nepsom

noctynuBwux B TiomeHckyto obnactHyto [dymy nonyrogum 2015 roga, ¢ pacnpepeneHvem

B nepsoM nonyroguun 2015 roaa, B npoueHTax no pesynbTartaM pPacCMOTPEHUSA, B CPaBHEHUM
C aHanornyHolM nokasartenem 2012, 2013
n 2014 rogos.

MocTynuBwine OT 3asBUTEenen obpalleHuss paccmaTpuMBannCb Ha YpOBHE
obnactHon [dymbl nubo B cooTBeTCcTBUM C TpeboBaHusmun PefepanbHOro 3akoHa
oT 02.05.2006 Neo 59-®3 «O nopsgke paccMmoTpeHus obpalleHun rpaxagaH
Poccuiickon Pepepaumm» HanpaBnsnucb ANS pacCMOTPEHUS MO KOMNEeTEeHUUu
B WHble TrOCyAapCTBEHHble OpraHbl, OpraHbl MECTHOro CcamoynpasfeHus
1 OOSMKHOCTHBIM NnLaMm.

W.o. HavanbHKKka oTaena y
no pabote c obpalleHnssMu rpaxaaH %)/t Wn.I. CencrtyHoBa



Pe3ynbTaThl paccMoTpeHUsa obpaleHun

B nepnog 1 sHBapsa 2015 roga no 30 uioHa 2015 roga MCNONHEHO U CHATO
C KoHTpons 5363 obpaweHua rpaxagaH, obbeauHEeHun rpaxgaH, B TOM u4ucne
IOPUANYECKUX NnL, OCTanocb Ha paccmoTpeHun 770 obpalleHuid, YTo CoCcTaBuio
cooTtBeTCcTBEHHO 87 % 1 13 % (puc. 18).

Henytatamu obnactHon [ymbl nonoxutenbHo peweHo 2850 Bonpocos, unu
49,9 % OT pacCMOTPEHHbIX, AaHO pa3bsiCHEHWEe Ha 2675 BonpocoB, unu 46,9 %,
oTKasaHo B 176 cny4yasx, 4to coctaBuno 3,2% OT pacCMOTpeHHbIX (puc. 19).
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Puc. 18. KonuuecTtso paccmoTpeHHbix  Puc. 19. KonuyectBo BONpoCOB, NOCTYNUBLUNX

N HaxoAsAWMXCS Ha KoHTporne obpaijeHuin, B TiMeHckyto obnacTHyto [dymy B nepBoM

noctynuewmux B TiomeHckyto obnactHyto [dymy nonyrogum 2015 roga, ¢ pacnpegeneHuem

B nepsoM nonyroguun 2015 roaa, B npoueHTax no pesynbTartam pacCMOTPEHWs, B CPaBHEHWU
C aHanoruyHbiMm nokasatenem 2012, 2013
n 2014 ropos.

MocTynuBwmne oOT 3asBuTenen obpalleHns paccmaTpyMBannUCb Ha YPOBHE
obnactHon [dymbl nubo B cooTsBeTcTBUMM C TpeboBaHusmu PepepanbHOro 3akoHa
oT 02.05.2006 Neo 59-®3 «O nopsgke paccMmoTpeHuss obpaleHnin  rpaxaaH
Poccuinickon depepaumn» Hanpaensanucb ANs pPacCMOTPEHUss N0 KOMMEeTEeHUUK
B WHble TrOCyOapCTBEHHbIE OpraHbl, OpraHbl MECTHOro camoynpaBfieHus
N OOSMKHOCTHBLIM NLaMm.

W.0. HavanbHUKa otaena

no paboTe ¢ obpallueHnsMu rpaxgaH WN.I". CenuctyHoBa




